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Hearing the Elders’ Voices 

Minoayawin
A Healing Guide to help the First Nations communities 

affected by the 2011 flood to begin to heal



Emery Stagg 
Dauphin River First Nation

“In order to move forward, I think as far as healing you know we need to start from the church... get the people to 
meet at the church and [with] your loved ones that have passed on. Hopefully they would provide the guidance to 
our people and to the young people to identify the values that they left. Because the people that are buried in  the 
cemeteries went through similar exercises, crises, that we have right now.”
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www.ManitobaFloodHealingVoices.com
In addition to the gathering, 23 Elders were interviewed on a one-on-one basis using a video recorder to 
capture their stories in the form of Video Voice to share what they are doing to heal from the flood and what 
should be done to heal. Video Voice is a powerful tool to capture oral histories, oral traditions, and stories.
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BACKGROUND
Understanding the flood & the need for this Healing Guide

Everybody should be going home. If we see 
new homes to move into we will be happy 
and a community again. That’s the way we 

would be healed.

“ “

– Elder
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THE FLOOD

In May 2011, First Nations living 
downstream from the Fairford Dam were 
evacuated due to a human-made flood. 
Provincial government officials lowered 
water levels in Lake Manitoba by flooding 
Lake St. Martin. High water levels forced 
entire First Nation communities in Manitoba 
to undergo an emergency evacuation in 
2011, which caused distress and havoc. 
The flooding was so severe that most 
communities downstream from the Fairford 
Dam were given 24-hours to evacuate. The 
Lake St. Martin First Nation community, 
a reserve for 140 years and home to 
Anishinaabe people, is now uninhabitable. 
Other communities such as Dauphin River 
First Nation remain evacuated. Half of Little 
Saskatchewan First Nation members are 
currently displaced, while the other half 
opted not to evacuate. Pinaymootang First 
Nation relocated its evacuated members to 
another section of its land base. 

Dauphin 
River

Lake 
St. Martin

Little 
Saskatchewan

Pinaymootang
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“In order to move forward, 
I think as far as healing 
[goes], we need to get 
people to meet at the 
church... 
Loved ones that have 
passed on, hopefully they 
would provide guidance 
to our people and to the 
young people to identify the 
values that they left because 
the people that are buried 
in the cemeteries went 
through similar exercises 
and crises that we have  
right now.”

Elder Emery Stagg 
Dauphin River First Nation



THE ELDERS GATHERING

The Interlake Reserves Tribal Council (IRTC) partnered with Dr. Myrle 
Ballard from the University of Manitoba to facilitate an Elders Gathering 
and share advice on how to heal and move forward from the human-
made flood in 2011. Over 200 individuals from seven First Nation 
communities attended the Elders Gathering on August 24 and 25, 2015 
in Winnipeg, Canada. Representatives from Red Cross, Assembly of 
Manitoba Chiefs and Southern Chiefs Organization also attended.

WHAT IS  
MINOAYAWIN?
Elders described minoayawin 
as holistic – involving spiritual, 
physical, mental and emotional 
wellbeing. It means good spirit, 
good life, and good health.
In relation to the flood 
experience, many shared that 
minoayawin included: sleeping 
well, clear mind of worries, and 
feelings of satisfaction of where 
you are (referring to one’s home, 
residence and community). 
Other aspects included job 
security, happiness, health in 
terms of what you eat with an 
emphasis on garden and wild 
food, exercise, and freedom to 
practice one’s beliefs. 
You’ll find words of 
encouragement from the  
Elders about minoayawin  
throughout this guide.  

PURPOSE OF THIS HEALING GUIDE

Many Elders indicated that they are still traumatized by the flood of 
2011. They shared candid discussions of what they experienced as 
a result of the flood, and how it affected their health and wellbeing. 
They also shared what they are doing to cope and heal from the flood, 
and provided valuable advice for what others need to do to heal and 
move on.
The purpose of this guide is to honour and highlight the Elders’ 
Voices. Hearing the Elders’ Voices is part of oral tradition and oral 
history that will be passed on from generation to generation. By 
sharing the Elders’ valuable advice, this guide may serve as a resource 
for Minoayawin.
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REFLECTIONS
VOICES FROM THE 2015 ELDERS GATHERING

We lost our possessions.  
The flood destroyed everything.“ “

– Elder
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HEALTH EFFECTS CAUSED BY THE FLOOD

MENTAL
Mental health concerns 
greatly increased for many 
evacuees.
Elders shared experiences 
of great distress and anxiety 
over the uncertainty of 
the length of their forced 
displacement from  
the Reserve.
Elders shared feelings 
of profound sadness, 
loneliness, displacement, 
never ending worry, and 
longing to return to the 
Reserve. Many have been 
diagnosed with depression 
perceived to be directly 
related to living in hotels or 
temporary housing.

FOOD & NUTRITION
The flooding of the land 
has negatively impacted 
food supply such as fish 
and game. The Elders 
mourned the lack of access 
to trapping and hunting.
Many are not accustomed to 
foods – and particularly the 
lack of healthy options – in 
the new urban environment. 

PHYSICAL
Elders shared experiences 
of their health deteriorating, 
including the development of 
chronic illnesses like diabetes 
and high blood pressure.
Being forced to wear 
wristbands at hotels during 
the initial evacuation made 
evacuees feel vulnerable, as 
though they were losing their 
dignity.

ONGOING HEALTH ISSUES DUE TO THE FLOOD
Many of the evacuees stated they now have health issues that 
are a direct result of the flood and forced evacuation.
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MOVING
Many resisted moving to Winnipeg, choosing to stay at a hotel 
closer to the Reserve. But many later moved to the city due to 
unforeseen circumstances.
Others felt they had no other choice but to evacuate from the 
Reserve due to the flood and water damage in their homes.
The move to the city was chaotic. Many Elders detailed moving 
over 10 times until they were settled in one location, including 
moving from hotel to hotel.

STRESS & HEALTH
Feelings of “never ending stress” were felt 
living in the city as a result of the flood.
As a result of the stress, evacuees felt 
negative health and social outcomes 
such as: new illnesses, worsening chronic 
illnesses, marital breakups, family 
disruption, miscarriages, depression, 
loneliness, substance abuse, and suicide. 
They also witnessed premature deaths of 
their loved ones.  

ADJUSTING TO URBAN SETTINGS
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SERVICE & SUPPORTS
Many evacuees experienced 
difficulty accessing even basic 
services, such as education 
for children, due to a lack of 
support services to facilitate the 
forced evacuation process.
There was also a lack of support 
services to accommodate 
mobility in the city, such as 
bus transportation, city maps, 
and alternative accessible 
transportation for Elders.

FAMILY & CULTURE
The evacuation resulted 
in the geographical 
separation of family 
members.
Evacuees faced many 
difficulties transitioning 
into the urban areas. 
Many dealt with  
culture shock.

CHILDREN & YOUTH
Many Elders expressed feelings of concern over 
the young children being exposed to racism, 
offensive attitudes, beliefs, values, and practices 
that may be inherent in some urban cultures.
Elders shared similar concerns that children were 
getting used to the city living and feared they 
would experience culture shock when returning 
to the Reserve.
They talked about youth recognition and stated 
that youth needed to feel supported by the 
communities, including leadership.

STILL SEARCHING FOR HOME
Many of the participants have been evacuated off Reserve for 
over six years with no place to settle and call home.
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“I’ve seen animals floating 
on ice in the river going 
downstream… It’s very hard 
to talk about what they’ve 
been through. They won’t 
have eggs. Hardly any birds 
today, like ducks. We used 
to see moose going across 
the river. Deer, they used to 
go across the river. There’s 
nothing when I go home. 
A ghost town... It’s all piles 
and piles of mud and gravel, 
water, there’s still some water 
all over... 
I lost my husband five years 
ago and my boy just a year 
ago. That was hard to lose a 
loved one. The reason why 
my husband died is he was 
frustrated with what we are 
going through, he wanted to 
go home... but he couldn’t 
make it...”

Elder Betty Traverse 
Lake St. Martin First Nation



IMPACT ON PERSONAL, SOCIAL AND COMMUNITY WAYS OF LIVING 

FAMILY
The flood and displacement 
has had a negative impact 
on livelihoods and social 
relations. 
Many families have 
experienced challenges in 
their personal and family 
lives, including: marriage 
breakups, higher rates of 
miscarriages, and increases 
in alcohol and drug abuse.
Many family pets were lost 
in the forced evacuation. 

LEADERSHIP
The Elders shared feelings 
of injustice and a lack of 
political support from 
Government.

ENVIRONMENT/LAND
Environmental changes due 
to flooding has resulted in the 
loss of birds and animals on 
the Reserve. 
The flood damaged 
recreational areas, such 
as beaches and baseball 
diamonds. 
The flood also destroyed 
the landscape, giving rise to 
invasive plant species and 
increasing water pooling and 
flooding on the land we used 
to live on.
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HOW TO HEAL & 
MOVE FORWARD
VOICES FROM THE 2015 ELDERS GATHERING

It’s been a long journey this year. We know 
it’s not over yet – there are other things 

ahead that we have to meet, but through 
prayer and family, that’s how we’re healing.

“ “

– Elder
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FIVE MAJOR THEMES OF ADVICE FROM THE ELDERS

1 FORGIVENESS

2
SOCIAL & 
COMMUNITY 
ACTION

3 STAND UNITED

4 SELF  
DETERMINATION

5
RECLAIM 
IDENTITY & 
CONNECTION 
WITH THE LAND

“For healing I go to church. I’ve 
been a Christian for over twenty-five 
years now. …I would say that is how 
I get… my healing.” 

“In terms of healing… for myself 
because I am one of the flood 
victims but I remained in my home. 
I’m a Christian I learned to forgive. 
I learned to pray and be able to 
forget what happened and I cannot 
blame this one or that one.” 

“It’s going to take a long time 
to heal. It’s a long process, but I 
think forgiveness comes from that 
healing. If you have forgiveness in 
your life then healing will come.” 

     – Quotes from the Elders Gathering
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1 FORGIVENESS

2
SOCIAL & 
COMMUNITY 
ACTION

3 STAND UNITED

4 SELF  
DETERMINATION

5
RECLAIM 
IDENTITY & 
CONNECTION 
WITH THE LAND

“When I get lonesome I pray. That’s 
the main thing, to have Jesus in 
your life, in your heart. That’s the 
only help I get.” 

“Go make a new friend and the new 
friend will be there to listen... That’s 
how I begin to heal, by praying, 
by visiting, talking… Try and help 
others and pray for the others. 
That’s the way I see it.”  

“In order to move forward, I think 
we need to start from the church. 
Get the people to meet at the 
church and your loved ones that 
have passed on, and hopefully they 
would provide the guidance to our 
people.” 

“Everybody should be going home. 
If we see new homes to move into 
we will be happy and a community 
again and that’s the way we would 
be healed.”

“It’s been a long journey this year, 
we know it’s not over yet. There are 
other things ahead that we have to 
meet but through prayer and family 
that’s how we’re healing.” 
“I’d like to move back home 
because some of my grandchildren 
are there. I’d like to move back 
home and be with my family 
because it affects me to be away 
from my family.” 
“For me, it’s my faith and reliance 
on God that makes me survive day 
by day in the city. I do not like living 
in the city. I do not like it here at all. 
But I keep my head above water, 
I stay positive, and at the same 
time try and help the students as 
much as I can and at the same time, 
helping myself to stay above water.” 
“I worry about the children a lot 
because they are not resilient.”
     – Quotes from the Elders Gathering
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1 FORGIVENESS

2
SOCIAL & 
COMMUNITY 
ACTION

3 STAND UNITED

4 SELF  
DETERMINATION

5
RECLAIM 
IDENTITY & 
CONNECTION 
WITH THE LAND

“We are still strong people and we 
have to stay united to make the 
Government accountable for what 
they have done to our people. 
We’re not going anywhere. We’re 
going to be here for thousands and 
thousands of years.”

“I think also we need to help each 
other, support each other, enough 
of this already… we were here first. 
We need to be more independent. 
We need to take a stance and say 
okay we’ve had enough of this. I 
want to move forward”. 

     – Quotes from the Elders Gathering
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1 FORGIVENESS

2
SOCIAL & 
COMMUNITY 
ACTION

3 STAND UNITED

4 SELF  
DETERMINATION

5
RECLAIM 
IDENTITY & 
CONNECTION 
WITH THE LAND

“I want us to move forward, for us 
to go home, everybody even the 
children are affected. I just want 
people to move forward.” 

“We need to call [mediators] to 
work with people to get us back 
together. And like I said this is all 
due to the flood.” 

“What they should do is first of 
all sit down with the Government 
or sit down with the Elders first 
and then the government… They 
need to take our concerns into 
consideration not their money,  
our concerns!” 

     – Quotes from the Elders Gathering
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1 FORGIVENESS

2
SOCIAL & 
COMMUNITY 
ACTION

3 STAND UNITED

4 SELF  
DETERMINATION

5
RECLAIM 
IDENTITY & 
CONNECTION 
WITH THE LAND

“I wish the white people would 
see this, the way we used to live. 
Long ago we hardly ever bought 
anything from the store. We ate wild 
animals… and fish.” 

“Unless you stop the water [flood] 
that’s the only way to heal.”

“We need to take a holistic 
approach.”

     – Quotes from the Elders Gathering
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HAVING

BEING

GOOD Health
Life
Food
Employment
Exercise

WELL-BEING Spiritual
Mental
Emotional

FREEDOM To practice your beliefs
To laugh

There for one another
With family
Able to sleep well
Content
Happy

Security

WHAT ELSE IS  
MINOAYAWIN?
Another aspect of minoayawin 
is a clean and safe 
environment. Minoayawin 
was linked to environmental 
determinants of health, which 
means clean water, clean air, 
living off the land, access to 
traditional foods, being on 
the land, living in harmony 
with nature and a positive 
relationship with everything 
that includes people, animals, 
and all living things. 
It also means eating well, 
eating off the land and eating 
from your own garden. 
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LAND
Return home.
Restore and reconnect with 
the land and water.
Teach children the skills to 
live off of the land.
Do wilderness camping and 
nature retreats.

COMMUNITY
Be active in the lives of children, 
friends and family.
Help one another and restore 
the community. 
Have gatherings to bring 
everyone together because 
evacuees are so scattered. 
Socialize – keep busy with travel, 
visiting, and sharing meals.

SPIRITUAL  
WELL-BEING
Return to traditional roots 
and find identity again. 
Learn to forgive. 
Say prayers and have faith. 
Spiritual healing. 

MENTAL HEALTH
Talk to people – share 
feelings and experiences.

Seek counselling and help 
(Indigenous health care 
provider or healer).
Know that evacuation 
is a difficult forced way 
of life, and requires the 
same healing as surviving 
residential schools. 

PHYSICAL HEALTH
Address physical health issues 
afflicting the evacuees that have 
arose since they were forced to 
be evacuated.
Exercise.

SUPPORT
Establish relationships with 
government.
Lobby for financial compensation 
for the frustration and anger of 
being forced to evacuate and 
closure for the loss of property. 
Hear the government 
acknowledge that the flood was a 
human-made disaster.

ELDERS’ VOICES ON HEALING & LAND
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Working to forgive with an 
official apology from the 
Provincial Government.

Allowing residents financial 
security for their losses.

Receiving financial support as 
compensation for the loss of 
land, property and belongings.

Having the ability to move 
forward in a peaceful manner.

Moving forward in an inclusive 
and supportive environment.

Facilitating a healing process 
founded on security and 
familiarity.

Re-establishing community 
support and family relationships.

Developing healthy lands for the 
benefit of the people and the 
ecosystems.

Restoring the land and water.

Returning to the Reserve and 
reconnecting with the land.

Engaging in healthy exercises 
and facilitating reconnection to 
the land through activity.

Improving the health and  
well-being of evacuees for  
long-term sustainability.

Addressing mental and physical 
health concerns of evacuees 
with professional and culturally 
appropriate support services.

Accessing social and  
recreational activities. 

ELDERS DEFINE

HOW WE HEAL

VOICES
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Encourage government to 
admit it was a human-made 
disaster, not a natural one.

Request and lobby for an 
apology from all levels of 
government.

Involve Elders in advising 
the government on water 
and land use because the 
Elders grew up there and 
they know the land.

Form an Elders committee 
to oversee healing and 
rebuilding.

Build healing centres and 
mechanisms for healing.

Rebuild sustainable 
communities.

Teach children about  
their roots.

Create a First Nations 
specific emergency 
response plan.

Develop a  
communication strategy.

Establish policies to 
avoid future mistakes and 
recommendations for 
present and future direction.

Develop and make available 
a resource handbook to 
help evacuees adjust to their 
“new” environment(s) in the 
event of another evacuation.

Implement resources to deal 
with physical, emotional, 
mental, and spiritual 
traumas. 

RECOMMENDATIONS

FROM THE ELDERS

ACTIONS
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LONELINESS?
Say prayers to cope

Go to church
Go for a drive

Visit with friends & family
Stay active & keep busy

DEPRESSION?
Talk

See a counsellor
Engage in recreational 

activities
Keep busy

Pray

MISSING 
HOME

Seek community 
and family support

ECONOMIC 
INSECURITY
Seek financial 

support
Explore job 

opportunities with 
Band or other
Employment

RECOMMENDATIONS: HOW WE HEAL

PERSONAL JOURNAL – HOW I HEAL (Write, draw or collage on this and the next three pages)
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HOW I COPE WITH

Loneliness

Depression

Missing Home
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WHAT I DO FOR

Spiritual well-being

Mental well-being

Emotional well-being

HOW I LOOK AFTER MYSELF TO:
Be healthy

Exercise

Be happy
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What other resources do I Need?
Services?

Counselling?

Gathering or meeting place?

What are my values for:

Clean water, clean air, and being on the land?

27



RESOURCES
FOR EVACUEES AND THEIR FAMILIES

I think we need to help each other, support each 
other... We need to be more independent. We 
need to take a stance and say okay, we’ve had 

enough of this, [we] want to move forward.

“ “

– Elder
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Name of Organization Office Number Electronic Address

Addictions Foundation of Manitoba 204-944-6200 www.afm.mb.ca 1031 Portage Ave.

Manitoba Addictions Helpline and  
Drop-In: River Point Centre 

1-855-662-6605 mbaddictionhelp.ca 146 Magnus Ave. 

Alcoholics Anonymous 204-942-0126 www.aamanitoba.org 1856 Portage Ave.

ADDICTIONS SUPPORT SERVICES
All addresses are based  
in Winnipeg unless  
specifically stated

EDUCATION & TRAINING SERVICES

Manitoba Education and Training 204-945-0575 www.edu.gov.mb.ca 158 Stephen St. 
Morden, MB

Manitoba Families: Employment  
and Income Assistance

204-945-0183 www.gov.mb.ca/fs/eia 111 Rorie St.

All contact information current as of August 2, 2017.
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Name of Organization Office Number Electronic Address

Health Sciences Centre Winnipeg
Site: Community Services Building
Service: Child Protection Centre

204-787-2811 www.hsc.mb.ca 820 Sherbrook St.

Resource Assistance for Youth Inc. 204-783-5617 www.rayinc.ca 125 Sherbrook St.

Manitoba Adolescent Treatment Centre 
(St. Mary’s Site)

204-958-9660 www.matc.ca

Berkowitz Therapies for Children  
& Adolescents

204-475-9997 www.manta.com/ic/mt6ytmv/ca/ 
berkowitz-therapies-for-children- 
adolescents

725 Corydon Ave.

Child & Adolescent Mental Health  
Program Centralized Intake

204-958-9660 www.matc.ca/services-cimh.html 848 William Ave.

Child and Family Services of  
Central Manitoba

204-857-8751 www.cfsofcentralmb.mb.ca 25 3 St SE,  
Portage la Prairie

Girl Guides of Canada 204-774-4475 (girl) www.girlguides.ca/mb 530 Century St.

Healthy Child Manitoba Office 204-945-2266 www.gov.mb.ca/healthychild 332 Bannatyne Ave.

FAMILY, CHILD & ADOLESCENT SERVICES
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Name of Organization Office Number Electronic Address

Manitoba Families: Employment  
and Income Assistance

204-945-0183 www.gov.mb.ca/fs/eia 111 Rorie St.

Manitoba Families, Early Learning  
and Child Care, Searching Licensed  
Child Care

204-945-0776 direct3.gov.mb.ca/daycare/fs/fs.nsf/
welcome?openForm&LAN=1

114 Garry St.

Sexually Exploited
Youth Services

204-945-6964 www.gov.mb.ca/fs/traciastrust/street_
reach.html

777 Portage Ave.

Government of Manitoba: Justice,  
Victim Services Department, service: 
Child Victim Support Services

 204-945-0662 www.manitoba.ca/justice/victims/ 
index.html

N/A
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Name of Organization Office Number Electronic Address

Lake St. Martin First Nation  
Band Office - Winnipeg Office 

204-948-1119 N/A 550 Berry St.

Lake St. Martin First Nation School 204-942-2270 mfnerc.org/schools/ 
lake-st-martin-school

Dauphin River Band Office 204-772-6117 N/A 1075 Portage Ave.

Little Saskatchewan First Nation 
Band Office

204-659-4584 N/A Little Saskatchewan 
First Nation

Little Saskatchewan First Nation 
Health Centre  

204-659-5278 N/A Little Saskatchewan 
First Nation 

Pinaymootang First Nation  
Band Office

204-659-5705 N/A Pinaymootang  
First Nation

Pinaymootang First Nation  
Health Centre 

204-659-5786 www.pfnhealth.com Pinaymootang First 
Nation

Interlake Reserves Tribal Council 204-956-7413 www.irtc.ca 1555 St James St.

FIRST NATIONS BAND COUNCIL OFFICE AND HEALTH CENTRES 
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Name of Organization Office Number Electronic Address

Canadian Food Grains Bank 204-944-1993 foodgrainsbank.ca 400-393 Portage 
Ave. 

Winnipeg Harvest 204-982-3660 winnipegharvest.org 1085 Winnipeg Ave.

Agape Table Inc.  204-783-6369 agapetable.ca 175 Colony St.

FOOD-RELATED SUPPORT SERVICES

Winnipeg Housing 204-949-2880 www.whrc.ca 60 Frances St.

Manitoba Housing 204-945-4663 www.gov.mb.ca/housing 352 Donald St.

Winnipeg Rental Network  204-417-2110 www.winnipegrentnet.ca 509 Selkirk Ave. 

Manitoba Housing Leasing Office  
Locations and Contact Information 

204-945-4663 gov.mb.ca/housing/housingoffice.html 2nd Floor,  
352 Donald St.

Rent Board (Manitoba Rental Housing) +1 877 347-7368 www.rentboard.ca/rentals/index.aspx 
?locid=4

No Winnipeg Agency

HOUSING SUPPORT SERVICES
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Name of Organization Office Number Electronic Address

Mental Health Crisis Response Centre 204-940-1781 www.wrha.mb.ca/prog/ 
mentalhealth/files/ 
CRCbulletin2013NL7FIN.pdf

817 Bannatyne Ave. 

St. Boniface Hospital
Service: Mental Health Services

204-237-2979 mb.211.ca/program-at-site/ 
mental-health-services-at- 
st-boniface-hospital

409 Taché Ave.

Women’s Health Clinic
Service: Counselling Service

204-947-1517 womenshealthclinic.org/
what-we-do/counselling

419 Graham Ave.

Addictions Foundation of Manitoba
Site: Total Centre • Family Services

204-944-6200 afm.mb.ca 1031 Portage Ave.

WRHA: Crisis Stabilization Unit 204-940-3633 www.wrha.mb.ca/prog/ 
mentalhealth/files/ 
CSUFactSheet.pdf

755 Portage Ave.

Mental Health Mobile Crisis Unit 204-940-1781 www.wrha.mb.ca/prog/ 
mentalhealth/files/ 
MCSFACTSHEET.pdf

No fixed address

Salvation Army: Booth Centre 204-946-9400 www.wpgboothcentre.ca 180 Henry Ave.

Main Street Project  204-982-8260 www.mainstreetproject.ca 75 Martha St.

MENTAL HEALTH SUPPORT SERVICES
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Canadian Red Cross 204-982-7330 www.redcross.ca 1111 Portage Ave.

NON-GOVERNMENTAL ORGANIZATION FINANCIAL SUPPORT SERVICES 

Chief Cornerstone Church 204-944-8059 chiefcornerstonechurch.org 384 Talbot Ave. 

First Nation House of Prayer N/A N/A 1061 Ellice Ave.

Blessings Community Church 204-633-2828 www.blessingscommunity 
church.com

621 College Ave.

Calvary Temple 204-943-4551 www.ctwinnipeg.com 440 Hargrave St.

RELIGIOUS AND FAITH-BASED SERVICES/CHURCHES

Health Sciences Centre Winnipeg: 
Psych Health Centre

204-787-7101 www.hsc.mb.ca 771 Bannatyne Ave.

Health Sciences Centre Winnipeg
Site: Psych Health Centre • Mental Health 
Services (Children)

204-787-7032 (ICATS)
204-787-3379  
(Administration)

www.hsc.mb.ca 820 Sherbrook St.

Name of Organization Office Number Electronic Address
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Name of Organization Office Number Electronic Address

Klinic Community Health 204-784-4090 klinic.mb.ca 870 Portage Ave.

Women’s Health Clinic 204-947-1517 womenshealthclinic.org 419 Graham Ave. A

Primacy - Bison Family Medical Clinic 204-275-1500 www.myrightcare.ca/walk-clinics/ 
bison-family-medical-clinic

80 Bison Dr.

Four Rivers Medical Clinic 204-786-8588 www.yellowpages.ca/bus/Manitoba/
Winnipeg/Four-Rivers-Medical-Clinic/ 
646132.html

647 Broadway

Pembina Medical Centre 204-415-9022 www.yellowpages.ca/bus/Manitoba/
Winnipeg/Pembina-Medical-Centre/ 
7924397.html

2251 Pembina Hwy.

The Birth Centre 204-594-0900 womenshealthclinic.org/what-we-do/
maternalhealth/the-birth-centre

603 St Mary’s Rd.

Nine Circles Community Health Centre 204-940-6000 ninecircles.ca 705 Broadway

SPECIFIC PHYSICAL HEALTH SUPPORT
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Name of Organization Office Number Electronic Address

Aboriginal Health & Wellness Centre 204-925-3700 ahwc.ca 181 Higgins Ave.

Medi-Van Transportation  
Specialists Inc.  

204-982-0790 www.yellowpages.ca/bus/Manitoba/ 
Winnipeg/Medi-Van-Transportation- 
Specialists-Inc/4165582.html

45 Maude St.

Health Canada
First Nations and Inuit Health Branch, 
Manitoba Region

 204-983-4199 www.hc-sc.gc.ca 391 York Ave.  
Suite 300

Family Doctor Finder 204-786-7111 www.gov.mb.ca/health/ 
familydoctorfinder

No address,  
by email:  
fdf@gov.mb.ca

Winnipeg Regional Health Authority: 
Indigenous Health

1-877-940-8880
204-940-8881

wrha.mb.ca/aboriginalhealth/index.php 4 locations 
See below*

*GH215 Health Sciences Centre
820 Sherbrook Street

*D2001 St. Boniface Hospital 
409 Tache Avenue

*3A52 Seven Oaks 
General Hospital

*2300 McPhillips Street
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Name of Organization Office Number Electronic Address

First Nations of Northern Manitoba 
Child and Family Services  

204-942-1842 www.northernauthority.ca 819 Sargent Ave.

Aboriginal Council 204-989-6380 www.abcouncil.org 181 Higgins Ave.

First Nations Family Resource Centre  204-944-4100 www.ancr.ca/contact.php 591 Sherbrook St. 

National Aboriginal Diabetes  
Association 

204-927-1224 www.wrha.mb.ca/healthinfo/a-z/ 
diabetes/directory-national- 
aboriginal-diabetes-association.php

 103-90 Garry St.

Manitoba First Nations Education  
Resource Centre 

204-594-1290 www.mfnerc.org 1100 Waverley St. #2

Ikwe Widdjiitiwin Aboriginal Crisis 
Centre 

1-877-977-0007 www.ikwe.ca P.O. Box 1056
Winnipeg, Manitoba
R3C 2X4

Ma Mawi Wi Chi Itata Inc. 204-925-0300 www.mamawi.com 445 King St.

Indian and Metis Friendship Centre  204-586-8441 www.imfcentre.ca 45 Robinson St.

SUPPORT SERVICES SPECIFICALLY FOR FIRST NATIONS
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Name of Organization Office Number Electronic Address

Men’s Resource Centre 204-415-6797 www.mens-resource-centre.ca 115 Pulford St.

SUPPORT SERVICES SPECIFICALLY FOR MEN 
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Name of Organization Office Number Electronic Address

The Birth Centre 204-594-0900 womenshealthclinic.org/what-we-do/
maternalhealth/the-birth-centre

603 St Mary’s Rd.

Women’s Health Clinic 204-947-1517 womenshealthclinic.org 419 Graham Ave. A

West Central Women’s Resource Centre  204-774-8975 wcwrc.ca 640 Ellice Ave.

Agape House Women’s Shelter 204-346-0028 www.agapehouse.ca Steinbach, MB  
R5G 0W5

Native Women’s Transition Centre 204-989-8240 www.cwhn.ca/en/node/14717 105 Aikins S.

North End Women’s Centre 204-589-7347 www.newcentre.org 394 Selkirk Ave.

North Point Douglas Women’s Centre 204-947-0321 northpointdouglaswomenscentre.org 221 Austin St. N

Government of Manitoba Justice 
Domestic Violence Support Service 

204-945-6851 gov.mb.ca/justice/victims/dvss.html 405 Broadway

SUPPORT SERVICES SPECIFICALLY FOR WOMEN
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Name of Organization Office Number Electronic Address

Winnipeg Transit (204) 986-5700 winnipegtransit.com/en 421 Osborne S

Winnipeg Transit Newcomer  
Information  

Call 311 for 
route, schedule, 
and info.  

www.winnipeg.ca/interhom/guide/all/
transit.stm

N/A 

Winnipeg Transit – Telebus 204-287-7433 
(then enter five 
digit bus stop 
number) 

winnipegtransit.com/en/ 
schedules-maps-tools/transittools/ 
telebus

N/A

TRANSPORTATION SERVICES
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MY IMPORTANT CONTACTS TO REMEMBER
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Closing Thoughts
The participants were appreciative that they 
were given a chance to share solutions on how 
to heal from the 2011 flood. The preceding 
document outlines the stories and experiences 
from the workshop participants. It is hoped that 
the recommendations will be used from the 
proceedings of the workshop. Six years later 
(summer 2017), many of the people are still 
evacuated and have not returned home.  
The participants said that healing is “going to  
be a process that will take years, a lifetime”.

Funding
Kitchi miigwetch to Interlake Reserves Tribal Council for hosting the Elders Gathering workshop and 
providing the venue and meals. Miigwetch to Pinaymootang First Nation, Lake St. Martin First Nation, 
Little Saskatchewan First Nation, and Dauphin River First Nation for providing transportation and 
accommodation for your Elders to attend the workshop. 
This project was generously funded by Collaborative Research Grant, Manitoba Centre for Nursing 
& Health Research. We are also pleased to acknowledge the generous financial support of the Social 
Sciences and Humanities Research Council of Canada through the Manitoba Research Alliance grant: 
Partnering for Change – Community-based solutions for Aboriginal and inner-city poverty.
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